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Meeting Logistics2

To ask a question, you will type your question into the 

“Q&A” box in the lower right corner of the screen and click 

“Send” to the Host. All questions or technical assistance 

issues should be asked via the Q&A box. 

Questions will be answered at the end of the presentation as 

time allows.

Q&A

All Participants will be muted during this meeting



A copy of these slides and a recording of this training
will be available on the

AMM Connect to Care website at 
http://connecttocare.amm.cc by March 1, 2021.

To access the recording, please enter the password 
indicated on the website.

3 Presentation Follow Up
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5 Key Terms & Abbreviations

Abbreviation/Term Definition

CMSP County Medical Services Program

Alluma Connect to Care Enrollment System Vendor

AMM Advanced Medical Management  - Administrator for medical claims

MedImpact Pharmacy Benefit Manager

FPL Federal Poverty Level

CTC Connect to Care

OxC One-x-Connection – Enrollment system for CTC

SOC Share of Cost



6 What is Connect to Care?
Connect to Care is the newest 

program approved by the CMSP 

Governing Board to expand access 

to no cost primary care services in 

the 35 CMSP counties. 

The mission of the program is to 

improve health outcomes and 

enable contracting Community 

Health Centers to enroll new 

members.



What is Connect to Care?
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Connect to Care started on December 1, 2020 with 1 enrolling clinic 
and has added over 20 enrolling clinics in 2021.  CMSP contracted 
providers will provide CTC covered services to enrolled members.

Timeline

Target Population

Uninsured adult (Ages 21-64) residents in CMSP counties with the 

income range of over 138% FPL and up to 300% FPL regardless of 

citizenship or immigration status.
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Who are Connect to Care Providers?

Connect to Care utilizes CMSP contracted 

providers to render CTC covered services. 

CMSP contracted Provider Search:

https://connecttocare.amm.cc/ProviderSearch

Any claim billed to CTC from non-contracted 

providers will be denied.

https://connecttocare.amm.cc/ProviderSearch


How Does CTC Differ from CMSP?
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How Does CTC differ from Path to Health?
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Connect to Care Eligibility 

& Enrollment 
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Who will Connect to Care Serve?
12

To be eligible for Connect to Care, a person must be:

✓An adult residing of one of CMSP’s 35 counties.

✓Aged 21 through 64

✓No existing healthcare coverage

✓With income between 138% and 300% FPL

✓Anyone can apply regardless of status
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Connect to Care Member ID Card14

Following approval to the Connect to Care Program, the member will 

receive a Connect to Care ID Card (issued & mailed by AMM). 



Connect to Care Benefit Period

• Connect to Care has a six-month benefit period with the 
effective start date and end date which is indicated on the 
member ID card.

• The effective date of the member’s enrollment is the date of 
their application.

• Members are able to re-apply to the program at designated 
Connect to Care enrolling clinics.
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Connect to Care Member Guide

Members will receive a Member 
Guide along with their ID Card that 

contains information regarding 
covered services and important 

contacts.

For a full copy of the member guide, 
visit: https://connecttocare.amm.cc/
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Eligibility & Enrollment Verification
17

Connect to Care enrollment 

support or questions, please 

contact the Connect to Care 

Enrollment Helpdesk at 

(800) 548-5880.

Connect to Care eligibility is not 

listed on the MediCal website.

Providers can verify eligibility via 

the enrollment system website or 

by contacting AMM Customer 

Service at (888) 614-0846.

Clinics must complete and submit 

the User Access Request form to 

gain access to the Enrollment Portal. 

Contact csalmon@cmspcounties.org

for more information.

mailto:csalmon@cmspcounties.org


Connect to Care 

Covered Benefits
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Connect to Care Covered Services
Specified Primary Care & Preventative Services, Specialist Office Visits, 
Physical Therapy, Lab Work & Radiology, Prescriptions

For the full list of covered benefits, please see the Path to Health Provider Operations Manual or visit 
https://pathtohealth.amm.cc/Providers
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https://pathtohealth.amm.cc/Providers


Connect to Care Pharmacy Benefits
Covered medications are available at a $5 copayment per prescription 
and prescription coverage is limited to a maximum of $500 per claim 

and a $1500 maximum benefit per Connect to Care enrollment period. 

For questions regarding covered prescription drugs, or 

If you require assistance with pharmacy billing, please contact: 
MedImpact Customer Service

(800) 788-2949

To access the full prescription drug formulary and list of participating 
pharmacies, visit 

myconnectocare.org
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COVID-19 Testing

Connect to Care will provide coverage for COVID-19 diagnostic 
testing to CTC members at no cost. This includes no cost for any 
provider office visit in order to receive COVID-19 testing. 

Diagnosis codes are to be billed in accordance with CMS ICD-10 
coding guidelines.

For ICD10 Guidelines: 

https://www.cdc.gov/nchs/data/icd/10cmguidelines-FY2020 final.pdf
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https://www.cdc.gov/nchs/data/icd/10cmguidelines-FY2020_final.pdf


Telehealth Services During the State of Emergency

22 CMSP contracted Providers may provide telehealth services to 

Connect to Care members during the COVID-19 State of Emergency 

in California if the following conditions are met:

1. The service(s) would be otherwise covered by CTC if the service(s) 

were delivered in person by the treating provider.

2. The treating provider believes that the CTC covered service(s) are 

medically necessary.

3. The treating provider determines it is appropriate to deliver the 

service(s) via telehealth and can effectively deliver the services via 

telehealth from a health center, office, or from another location (e.g. 

the provider’s home), while maintaining the CTC member’s privacy.

4. The telehealth service is delivered by two-way, real-time 

communication over the telephone (audio only) or via real-time 

video (audio and video).



Telehealth Services During the State of Emergency
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When billing Telehealth Services:

✓ Use the appropriate CPT codes for the particular service(s) 

rendered. 

✓ Use the appropriate modifier 95, GT, or GQ. 

✓ Health centers are not required to use Place of Service 02. 

✓ AMM may request medical records for a particular patient in the 

instance of multiple Telehealth visits to the same Provider.
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Billing Patient Encounters
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Reminder on the use of Code T1015 for patient encounters

✓ Providers should bill a patient encounter using the appropriate level E&M 

code (for example: 99201-99205, 99211-99215)

✓ Code T1015 can be billed on a claim but is not a payable code for CTC

✓ For a list of covered CTC services at the code level, please refer to the 

Connect to Care Provider Operations Manual located at 

connecttocare.amm.cc.



Connect to Care Approved Procedure Codes25

The full list of Connect to Care Approved  Procedure Codes can be accessed 

at connecttocare.amm.cc and in the Provider Operations Manual
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Non-Covered Services
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Additional Resources
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For Contraceptives & Family Planning Services, please contact: 

Family PACT (916) 650-0414

For Pregnancy-Related Services, please contact:

Medi-Cal (800) 541-5555

For Breast and Cervical Cancer Screening Services, please contact: 

Every Woman Counts (916) 449-5300

For Breast and Cervical Cancer Treatment Services, please contact: 

BCCTP (800) 824-0088



Connect to Care 

Claims Submission
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29
Connect to Care Claims Submission
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✓ Claims should be be submitted on a CMS 1500 or UB-04 Claim Form. 

✓ Important: Claims must be submitted using member’s unique Connect to 

Care ID Number on the claim.

✓ Claims can be submitted electronically (preferred) or via mail

✓ For more detailed information on claims forms and submission, please refer 

to the Connect to Care Provider Operations Manual located at 

connecttocare.amm.cc.



Timely Filing of Claims

✓ First Time Claims Submission – 150 Calendar Days from the 

Date of Service.

✓ Claim Appeal/Dispute – 60 Business Days from the Denial 

Date

✓ Claims received by AMM past the contracted filing limit will be 

denied.
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Claims Appeals/Disputes

31

✓ Claims Appeal Dispute forms must be completed and can be located at 

connecttocare.amm.cc.

✓ Fax or Mail Claim Appeal/Dispute to:

Fax
562-766-2007

Mail
CMSP – Advanced Medical Management, 

Inc.

Attn: Claims Department

5000 Airport Plaza Drive, Suite 150

Long Beach, CA 90815-1260

or

✓ AMM will acknowledge all provider appeals in writing within 15 

calendar days of receipt.

✓ A written resolution notice will be sent 45 business days from the 

receipt of the appeal.
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Electronic Claim Submissions
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Paper Claim Submissions

Submit Paper Claims to:

Connect to Care - Advanced Medical Management, Inc. 

Attn: Claims Department

5000 Airport Plaza Dr., Suite 150

Long Beach, CA 90815-1260
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You can check the status of your submitted claims after 5 

business days from AMM’s receipt using the online AMM Claims 

Manager.

Checking Claims Status

To Register, visit https://claims.amm.cc/Register.aspx

Please allow 24 hours for your account to be approved after registering. 

Once approved, visit https://claims.amm.cc/Login.aspx to check on the 

status of your claims. 

For assistance in registering, please contact Connect to Care Customer 

Service at (888) 614-0846

34
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Reimbursement Rates

CMSP contracted Clinics will be reimbursed at their corresponding PPS 

rate for each qualifying visit for a Connect to Care member.

CMSP Providers will be reimbursed at their CMSP contractual rates.

Services must be rendered by a contracted CMSP provider and must be 

on the CTC covered services list of codes in order to be reimbursable.

Reminder: The CTC Approved Procedure Code List is available online:

https://connecttocare.amm.cc
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Connect to Care 

Provider Resources
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Key Websites 
Visit AMM CTC website for additional Provider resources:

https://connecttocare.amm.cc

✓ Provider Operations Manual

✓ CTC Covered Services Codes

✓ CMSP CTC Provider Search/Provider Roster

✓ List of clearinghouses and payer IDs

✓ Forms, Trainings, Provider Bulletins
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https://connecttocare.amm.cc/


Key Websites 
For more information on CTC enrollment, eligibility, drug 

formulary and general questions, please visit:

https://myconnecttocare.org

https://miconexionalasalud.org
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https://myconnecttocare.org/
https://miconexionalasalud.org/


Important Contact Information
AMM Customer Service

Connect to Care Third Party Administrator

(888) 614-0846

https://connecttocare.amm.cc/Contact

MedImpact Customer Service

Connect to Care Pharmacy Services Administrator

(800) 788-2949

39

https://connecttocare.amm.cc/Contact


Question and Answers

To ask a question, please type your 
question into the “Q&A” box in the 
lower right corner of the screen and 
click “Send” to the Host. 
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Thank you for attending!

Presented By
Linda Boyd, AMM Director of Administration

41


